Fall‑Back Statements‑‑2009 Aiken County Survey
· If they sound harried, impatient, or in a hurry ‑‑ [ASSUME THE TIME OF THE CONTACT IS BAD.]  I'm sorry that we've bothered you at what is apparently a bad time.  When would be a better time for me to call back? [NOTE APPOINTMENT TIME OR USE OTHER FALLBACKS IF NECESSARY.]
· Survey Purpose ‑‑ The survey is designed to find out how a cross section of Aiken County citizens feel about issues we face.  It's important that we speak to everyone we randomly select so we have an accurate picture of how people throughout the county feel, especially on health care.  I'm a student at USCA and I'm doing this as part of my course requirements.  I've got to get these interviews completed to finish my course.  All your answers will be grouped with others, so you will be anonymous.  Your cooperation is voluntary, but I'd really appreciate your help in completing my assignment.
· Use of Survey ‑‑ The results of all the answers will be added together and posted on the Internet for public officials to see, and they will also be given to local papers to publish. That means your answers will be mixed in with those of others so that you will remain completely anonymous.  Of course, you can also see how your opinions compare with those of your neighbors in the county.  Your cooperation is voluntary, but I'd really appreciate your helping me complete my class assignment.
· Why my number was selected?  Your number was selected by a technique called "systematic sampling plus one." This involves scientifically selecting numbers from the telephone book and then adding one to each number selected. That's how we got your number.  It's important to reach people throughout Aiken County whether their numbers are listed or not if we want to have an accurate picture of how ALL citizens feel.  Your cooperation is voluntary, but I'd really appreciate your helping me complete my class assignment.
· Selection of Respondent in Household ‑‑ There are a number of complicated ways to randomly choose the person in each household that we need to interview.  Using the last birthdays is the simplest fastest way to get the right balance of men and women and people of all ages.  My professor has told me that if we just interview the person who happens to answer the phone, we will not get a fair sample of people in Aiken County.
· Do Not Call List – the Do Not Call List does not include legitimate surveys like this one. We protect your anonymity and do not share your number or answers with anyone. Your cooperation is voluntary, but I'd really appreciate your helping me complete my class assignment.
· Check‑up ‑‑ If you have any questions about this survey, you can contact Dr. Robert E. Botsch at 648‑6851 during the daytime.  [IF THEY INSIST ON SPEAKING TO SOMEONE NOW, LET THEM SPEAK TO YOUR SUPERVISOR.]

