Questionnaire--Company Name Recognition Survey—Version D

I am going to name some local companies that provide services for homeowners. First, tell me if you recognize the local company name. 

1.  Sig Cox (in Edgefield: Holly)—Do you recognize this local company name?

1)  yes

2)  no

2. [If "yes] Can you tell me what kind of home services Sig Cox (in Edgefield: Holly) provides?

[WRITE]  ____________________________      1) correct     2) incorrect

3. Colfax -- Do you recognize this local company name?

             1)  yes

2)  no

4. [If "yes] Can you tell me what kind of home services Colfax provides?

[WRITE]  ____________________________      1) correct     2) incorrect

5. Borden -- Do you recognize this local company name?

1)  yes

2)  no

6. [If "yes] Can you tell me what kind of home services Borden provides?

[WRITE]  ____________________________      1) correct     2) incorrect

7. Thinking about siding, gutter, and replacement window services in the area, what companies can you name that provide siding, gutter, and replacement window services? [WRITE DOWN AS MANY AS THEY GIVE YOU]

1) ________________________________      4)  ____________________________

2) ________________________________      5)  ____________________________

3)  ________________________________     6)  ____________________________

8. Thinking about services on major household appliances in the area, what companies can you name that provide services for major household appliances?  [WRITE DOWN AS MANY AS THEY GIVE YOU]

1)  _______________________________      4)  ____________________________

2) ________________________________     5)  ____________________________

3)  ________________________________      6)  ____________________________

9.  Thinking about pest control services in the area, what companies can you name that provide pest control services? [WRITE DOWN AS MANY AS THEY GIVE YOU]

1) ________________________________      4)  ____________________________

2) ________________________________      5)  ____________________________

      3)   ________________________________      6)  ____________________________

10.  Do you have a pest control service you regularly use at your house?

1)  yes

2)  no

11. [If "yes] Can you tell me who it is?  ________________________________

12. Do you have a plumbing service you regularly use at your house?

1)  yes

2)  no

13. [If "yes] Can you tell me who it is? ________________________________

Thanks. That's all I need. I really enjoyed talking with you. Goodbye.

